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Dear Mr. Mulcts: 

On behalf of Nokia, Inc., thi6 letter seela clarification of the Nokia Order 
pertaininp to compliance wirh thc E91 1 call completion requirements of the 
Cornmission's rules. 47 C.F.R 8 22.921 .' Nokia is in the process of preparing a 
mining proorpm that will focus on thew requkements. The nqucsted clarification 
is needed in order that the training program accurately refleas the rcquimncnts of 
the NoMa Order. 

In the Noha &&r the Bureau adoptad Nokia's reqwst for "an altema!e 91 1 
call completion mcthod for Nokia's multimode products, including both &@tal and 
d o g  - * 'on technologies." In essence, the Bureau approved Nokia's 
proposal that ''ita multi-mode handsets will comply with the time limit3 for 

approved by the Commission for the A/B-IR method, rptcif~cally the 17 
second-limit, w h c t ~ ~ ~  thc W s c t  is opcnting in the digital 01 the d o g  mode:' 
The a l g o r i b  proposed by Nokia and approved by the Bureau mats a call as being 
successfully completed when the handset receives a voice or fxaiiic channel 
tusignment. 

' The d e  was adopted m the Revision of ths Commfsslon 'z Rulu To EMOC Compottblll~ Wlth 
Enhoned911 E m r g e w  Colling~srrmr, 14 FCC Rcd 10954 (1999) ("Second Report and hda"). 
The Second won and Order delegated aurhorkyto the Burcru to rpprovc dditiOaal911 d 
pmcwhgmcth&. Nokh mmufaava h d r e t r  pmuaut to m order issued by the Bureau fn 
Jlntlry 2606. 911 Coll Prosrrring Modes, 15 PCC Rcd 191 1 (Wklca Telcfom. Bur., 
2000)(Y40kia m. 
a N o w  Ordcr at pan 7 (citation omiaad). ' N o h  Order at p m  5 (mplusio supplied; citation ommed). u?- L NO oi Copies rec'd - 
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The propoed training pmgram will include instnaction 011 the following aix 
con principles of compliance with the rcqUirrmentr of the N o h  Ordm 

when a 91 1 call is dialed, the handset will attempt to complete the d 
on the 'prrtcntly acquked system" which the handset utilizes for non- 
Cmasgcncy calls, 

If the access attempts on the pmently acquired ryrtrm arc not ~ c ~ e s a f u l  
within 17 scwnd.s (Le., if the handset doer not mave a voice or tnpEic 
channel u r i p e n t  within that time limit), the handset will 
automatically attempt to make the call udq the handset's prrfarcd 
roaming limt. (In an emergency mode thb M sometimes referred to as the 
emergency scan list.) 

If access attanptl on the p r e f d  roaming lirt KC unrucceta€ul, the 
hmbet will automatically attempt to complete the call on any and all 
additiond rystcms on which it ir capable of o p c r h g  - whether analog 
or digital - regardla of the handsct'c prograrumcd preferences. 

In the 91 1 mode, the handsets will provide effective feedback to the 
IUQI - either an audible tone or message or a visual #atus report 011 thc 
handset': screen. 

ThC initial acccm attempts on the ' ' p m d y  acquired  tun'' m m  
acced 17 seconds, regardless of whether the handnet is operating in tho 
digital or analog mode, before the handset attempts to call on m a  
network. 

In 91 1 mode, S a  digital or analog call is dropped (Le.. through L ryrtem 
failure), the next new emergency call ir initiated on the next available 
span - whether that syatcm is digital or d o g .  

Nokia seeks confirmation that under the call completion method proposed by Nokia 
and appmvcd by the Bureau in the Nokia Order, an acceas attempt is deemed 
"succ~~sfully completed" when the handset receives a voice or traffic channel 
assigmcn~ Nokk also seek wnfmation that the principles outlined above 
othenvise comport with the requirements of the Nokia Order. 
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Thank you for your consideration. I would vny much qpreciltc a Mponre at your 
earliest Mnvmimee. 

Counsel for Nokir, hc. 


